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The Value - and Potential - of Virtual
Volunteers
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Welcome!

Jennifer Bennett, CVA
Director, Education & Training,
VolunteerMatch



Junior Achievement USA

Laura Goodman Anna Ryan
Director, Education Solutions, Grades K-5

Vice President — Resource Development &

Volunteer Partnerships
Junior Achievement USA

Junior Achievement USA




Hire Heroes USA

Michele Wiesner Chelsea Paguio
Director, Capacity Building Manager, Volunteer Program
Hire Heroes USA Hire Heroes USA



VolunteerMatch Surveyed 1,385 Active and Lapsed Volunteers

W Survey Respondents by Age

® <18
® 19-24
® 2534
© 3544
45-54
® 5565
66+
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Volunteering Rates in 2022

19-24 25-34 35-44 45-54 55-65

W Average Hours Volunteered in 2022 by Age Group
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Anticipated Volunteer Activities for 2023

Planning to Volunteer More Hours,
With More Organizations or Both in

. 2023

19-24

25-34

35-44

45-54

55-65

66+
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Experiences with Remote Volunteering

@ | have and will continue to volunteer remotely
@ | participated during the pandemic but not anymore
® | participated but will not continue based on my own preferences
@ | have not participated but would consider it
| have not participated and do not plan on it
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Volunteers Who Would Consider Virtual Volunteering

30%
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Skills People Want to Use when Volunteering

Advocacy skills

Professional trade
skills

General physical
labor

Specialty/ Business/
Technology skills

Creative skills

Caring/ People skills
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Changes in How Work and Volunteering Happens

5+ Days
19.2%

3 - 4 Days
9.1%

Rarely/Never
61.6%

1 -2 Days
10.1%
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Thank You!

Junior Achievement USA
https://jausa.ja.org/

https://www.linkedin.com/company/junior-achievement-usa/

Hire Heroes USA
https://mwww.hireheroesusa.org
https://mwww.linkedin.com/company/hire-heroes-usa/

https://www.hireheroesusa.org/volunteer/



