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Best Practices for Recruiting and Engaging Volunteers
from Zoomers to Boomers
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Welcome!

Jennifer Bennett, CVA
Director, Education & Training,
VolunteerMatch



AARP Foundation Experience Corps

Mioshi Moses David Horwitz
Vice President Strategic Partnerships and Community
AARP Foundation Experience Corps Engagement Manager

AARP Foundation Experience Corps




Youth Volunteer Corps

Katie Morgan Sarah Miller

Executive Director
Youth Volunteer Corps Hampton
Roads

Affiliate Programs and Growth Manager
Youth Volunteer Corps




VolunteerMatch Surveyed 1,385 Active and Lapsed Volunteers

W Survey Respondents by Age

® <18
® 19-24
® 2534
© 3544
45-54
® 5565
66+
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Volunteering Rates in 2022

19-24 25-34 35-44 45-54 55-65

W Average Hours Volunteered in 2022 by Age Group
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Anticipated Volunteer Activities for 2023

Planning to Volunteer More Hours,
With More Organizations or Both in

. 2023

19-24

25-34

35-44

45-54

55-65

66+
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These are the top two factors that help me decide where to volunteer:

Someone recommended the
organization

Opportunity to socialize

Using special skills | have
| enjoy the specific volunteer
task

How great the need is for this
volunteer service

Growing new
skills/experiences

How the volunteer time fits
into my schedule

| feel strongly about the
mission of the organization

0 0.2 0.4 0.6 0.8
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The greatest challenges | face when searching for volunteer opportunities are:

24 and under

Difficulty Scheduling

Unfulfilling Roles

Unresponsive
Organizations

Commitment too big

55 and up

No Challenges

Unresponsive
Organizations

Unfulfilling Roles

Difficulty Scheduling

No Challenges c%ﬁ’ﬁ:é?eﬂ

C%Eg;tgfeedl Commitment too big

COVID19 Safety COVID19 Safety
0 10 20 30 40 0 50 100 150 200
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Experiences with Remote Volunteering

24 and under

No, | do not plan to

No, but | would
consider it

Yes during COVID,
but no longer
necessarily

Yes, will continue

Yes, will not
continue

40

55 and up

No, | do not plan to

No, but | would
consider it

Yes during COVID,
but no longer
necessarily

Yes, will continue

Yes, will not
continue

100

200

300
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The top two factors for deciding where to volunteer are:

24 and under

Growing new
skills/experiences

Feel strongly about
the mission

\olunteer time fits
into schedule

| enjoy the specific
volunteer task

Opportunity to
socialize

How great the need
is for this work

Someone
recommended th...

Other

10
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40

55 and up

Feel strongly about
the mission

| enjoy the specific
volunteer task

\olunteer time fits
into schedule

How great the need
is for this work

Opportunity to
socialize

~ Growing new
skills/experiences

Someone
recommended th...

Other
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Skills people want to use when volunteering

24 and under

Caring/people skills

Creative skills

Specialty/Buisness/
Technology skills

General physical
labor

Advocacy skills

Professional trade
skills

55 and up

Caring/people skills

Creative skills

Specialty/Buisness/
Technology skills

General physical
labor

Advocacy skills

Professional trade
skills
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Thank You!

AARP Foundation Experience Corp



